Eyecare Medical Group
Nondiscrimination and Accessibility Notice

Eyecare Medical Group complies with applicable Federal civil rights laws
and does not discriminate on the basis of race, color, national origin, age,
disability, or sex. Eyecare Medical Group does not exclude people or treat
them differently because of race, color, national origin, age, disability, or
sex.

Eyecare Medical Group:
 Provides free aids and services to people with disabilities to communicate
effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible
electronic formats, other formats)
* Provides free language services to people whose primary language is not English,
such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Kathy Brackett, Administrative Director and
Civil Rights Coordinator. If you believe that Eyecare Medical Group has failed

to provide these services or discriminated in another way on the basis of race, color,
national origin, age, disability, or sex, you can file a grievance with: Kathy Brackett
Civil Rights Coordinator, 53 Sewall Street, Portland, ME 04102, Phone: 207-828-
2020 or toll free, 1-888-374-2020, Fax: 207-773-7034. You can file a grievance in
person or by mail, fax, or email. If you need help filing a grievance, Kathy Brackett
is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights, electronically through the Office for Civil
Rights Complaint Portal, available at:

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.




Attention-Getting Help in Other Languages:

If you speak a language other than English, language assistance services, free of charge, are available to you.

Call 1-888-374-2020

French:

ATTENTION : Si vous parlez frangais, des
services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-888-374-2020

Spanish:

ATENCION: si habla espafiol, tiene a su
disposicion servicios gratuitos de asistencia
linglistica. Llame al 1-888-374-2020

Chinese:
AE MR EEREREDX, BalfgE
ESBESEMRE. FEE 1-888-374-2020

Cushite-Oromo:

XIYYEEFFANNAA: Afaan dubbattu Oroomiffa,
tajaajila gargaarsa afaanii, kanfaltiidhaan ala,
ni argama. Bilbilaa 1-888-374-2020

Vietnamese:

CHU Y: N&u ban néi Tiéng Viét, cé cac dich vu
hd tro ngdn ngit mién phi danh cho ban. Goi s&
1-888-374-2020

Arabic:

230 ) 888-374-2020- sk g Ja: 13 ey
S il g Jdd) ples Glag saglued)
ijédd‘ B PAIIpEy O‘E(’dk~_’~ Juacl O
1

(888-374-2020- <[] agad! aladl s 1

Mon-Khmer-Cambodian:
Ooooooodooooooodooooodod
0ood, ooooooooooodod
ooooooooooood
ooodoooooooooooododdooo
ooooooo 1-888-374-2020

Russian:

BHUMAHWE: Echn Bbl FOBOPUTE HAa PYCCKOM
A3blKe, TO BAaM AOCTYMNHblI 6ecnaaTHble ycayru
nepesoaa. 3soHuTe 1-888-374-2020

Tagalog:

PAUNAWA: Kung nagsasalita ka ng Tagalog,
maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag
sa 1-888-374-2020

German:

ACHTUNG: Wenn Sie Deutsch sprechen,
stehen lhnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfligung.
Rufnummer: 1-888-374-2020

Thai:

B

A1AUNANIN Inaaudiuisalduinisaaa
UAaNNNE IeNWS Tns 1-888-374-2020

Nilotic-Dinka:

PIN KENE: Na ye jam né Thuoanjan, ke kuany
yené koc waar thook at3 kuka Iéu yok abac ke
cin wénh cuaté piny. Yuopé 1-888-374-2020

Korean:

FO: 20 E AIEotAlE 2, o0
XN MHIASE 222 0|20HA! £
USLICH 1-888-374-2020

Polish:

UWAGA: Jezeli méwisz po polsku, mozesz
skorzystac z bezptatnej pomocy jezykowe;.
Zadzwon pod numer 1-888-374-2020

Japanese:

IEFE: BREZEINDEE. E
HOEBEIEZIHNAVEETES, 1-
888-374-2020






